
Introduction

We have been working hard to try and resolve all the concerns and issues that have previously been 
raised at the ward partnership meetings and drop-in sessions, some of which are still outstanding and 
require further investigation. I hope to be able to finalise the details in the coming days but have 
highlighted below where we are currently.

The previously advertised start date of the 28th July has now been postponed, this is due to other 
major works that are currently in progress and have been extended on Goswell Road, that would have 
a direct negative impact on road users should they run in parallel. The bus route diversions have only  
just been approved after a bus test last Wednesday, which a colleague and I attended. he proposed 
new start date is Monday 8th September, which obviously gives us more time to carry out further  
engagement and updated comms.

Below is a further update on what has previously been communicated.

Business engagement

JB construction on behalf of Thames Water have started the engagement process with businesses & 
local schools; we have urged them to reengage again with all those affected now that the start date  
has moved. this will take in but not be restricted to the following:

•            Highbury Grove City of London Academy
•            Screen Academy and Highbury Hill School
•            Monkey Puzzle Day nursery
•            St Joan of Arc Roman Catholic Primary School
•            Conewood Children’s Centre
•            St John’s Highbury Vale CE Primary School
•            Gillespie Primary School, Ambler Primary School
•            Little Angels Day Nursery
•            All small businesses – (Fromagerie cheese shop, Belle Epoque bakery etc)
•            Trading parks
•            Builders’ merchants
•            Wholesalers
•            Garages

 

Drop-in session Venue

Thames Water will be advertising a further drop-in session as soon as the scheme has been confirmed 
as starting in September. This will be preceded by a letter drop that will again outline the works, the  
restrictions, and details of this proposed session.

 

Refuse collection/deliveries

As with previous works of this nature, the Thames Water & JB Construction reps will be liaising directly 
with the relevant refuse collection team to identify their  requirements and make the necessary  
arrangements. There will also be further discussions on how to accommodate deliveries and other 
access needs, this could also form part of the early communication piece with residents & businesses 
to enable them to give early notice of any pre-planned or regular. 



Bus suspension updates

Discussions have been had regarding a service amendment to the one previously advertised, this has 
now been agreed and confirmed.

Route  4  will  now operate  a  southbound service,  buses  will  be  diverted  from Finsbury  Park  via  
Blackstock Road, Highbury Park and Highbury Barn.

TfL are working on a clear communications plan and have asked for assistance in helping disseminate 
information locally, including through borough channels and community networks.

 Priority Services Register (PSR)

Discussions  with  Thames  Water  regarding  the  suspension  of  the  bus  network  specifically  for 
vulnerable, elderly, and disabled users has resulted in the route 4 extension identified previously, in  
addition to this Thames Water have asked that their Priority Services Register is used by anyone who 
needs to highlight their specific needs, and it will be reviewed.

The contact details for this service are as follows:
www.thames-psr.org 
Customer Support - Tel 0800 0093652
This information will be highlighted at the upcoming drop-in session and on the customer letter.

Correspondence (Letter drops) 

We are currently working with Thames Water and the contractor on getting the next issue of the  
Customer letter drafted, agreed, and delivered in advance of the next planned drop-in session. As soon 
as the start date is 100% confirmed, we will ensure that this is a priority.

LTN’s
After reviewing the Traffic management plans and associated diversions, a working strategy for the 
suspension of the local LTN’s was considered. We can confirm that any LTN’s that need to be opened  
to ensure access/egress to all residents and businesses will be suspended for the duration of the 
works. A full brief on the filters affected will be made available in all the Comms outlets and the  
resident/business letters.
 

Communication strategy

We will be using a multitude of platforms to get the message out there, this includes the following:
•            Letter drops
•            Sat Nav updates
•            Email updates to all Oyster card holders
•            Local media
•            Islington web page/Social media
•            Community publications

Kind regards
Mark Wilson
Streetworks Manager, Climate Change & Transport, Environment Department
Islington Council
mark.wilson@islington.gov.uk
Tel 07591 353664
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